
Scott Andersen
scottdesign.info contact@scottdesign.info (360) 359-1990

Education

Master of Science

Human Centered Design and Engineering



University of Washington



2018

User Centered Design Certificate

University of Washington


2014

Bachelor of Science

Computer Science


Central Washington University


2004

Skills

Design Skills

User-Centered Design, Visual Design, Interaction Design, User 

Research,
Wireframes, Storyboards, Prototyping, Usability Testing, 

Interaction Design,
Information Architecture, Frontend 

Development, Agile/Scrum

Design Tools

Figma, Sketch, XD, InVision, Axure, Adobe Illustrator, Photoshop, 

InDesign

Exper ience

Senior Digital Product Designer

Starbucks


Seattle, WA


2021 - 2025

� Designed user centered-design solutions on store iPad apps and websites 

through research, design, prototyping, and usability testing�

� Redesigned primary intranet website improving task completion rate, 

efficiency, and usability�

� Drove and communicated design decisions to stakeholders early and often 

though user journey’s, wireframes, and interactive prototypes.

UX Designer (Contract)

FINRA 


Rockville, MD 


2020 - 2021

� Designed streamlined solutions for enterprise-level applications supporting 

financial market regulation�

� Created wireframes, functional prototypes, and managed usability testing in 

an iterative agile environment to create human-centered solutions�

� Developed style and usability guides to be used across design teams and 

products.



UI Designer (Contract)

Steyer Content


Redmond, WA 


2020

� Designed a web application for Microsoft Intune allowing companies to 

intuitively assess their cloud services, networks, and devices�

� Created wireframes, interactive prototypes, user flows, information 

architecture, and design assets�

� Collaborated and coordinated with researchers, designers, copywriters, UX 

strategists, and product managers across Microsoft. 

Senior UX Designer

Digital Control Inc.


Kent, WA


2016 - 2020

� Designed and developed enterprise cross-platform products for web, 

mobile, desktop, and embedded software�

� Designed across product teams to launch features based on an user needs, 

business goals and technical constraints�

� Lead user research and usability testing in the field to obtain continuous 

feedback from users across the country.

Web Designer & Developer

Interior Logic Group


Kent, WA


2012 - 2016

� Designed and developed applications that improved efficiency of Interior 

Designers and Interior Product Specialists�

� Created information visualizations for company leadership using company 

databases and SQL queries.

Web Developer

Topia Technology


Tacoma, WA


2008 - 2012

� Designed and developed web applications for clients from companies, 

corporate enterprises, nonprofits, and government agencies�

� Translated customer needs into business requirements spanning the 

customer journey.

Web Developer

Health Solutions Network


Seattle, WA


2007 - 2008

� Designed and developed intuitive user experiences for pharmaceutical e-

commence applications�

� Created detailed databases, queries and information visualizations for 

management reports.

IT Specialist III

Washington State Dept. of 

Revenue


Tumwater, WA


2005 - 2007

� Designed and developed web applications for taxpayers to quickly and 

easily search through millions of business records�

� Created and designed applications to obtain and distribute sensitive tax 

information across platforms.


